
Forgotten Password 
 

 
Please go to the link 
https://sjs.tg.esf.edu.hk.  
On the login screen, you 
can find “forgot password 
and login name?” under 
the Login button. 
 
1.Click on the words. 
2.A pop-up bubble will 
show in the same screen. 
Please type your login 
name or registered email 
address in the textbox and 
click the Submit button. 
 
 
 
 
 

 
 
 
 
If you enter the correct information , 
you will see that message in red colour. 
 
If you don’t reset your password, you 
can’t use your old password to login. 
 
 
Please go to your personal email which is registered in our school. 
An email similar to the one below will be sent to ALL registered email address(1 or 2 
parents) which parents have requested to be used for contact. 
Please follow the instructions to reset your password. 
 

 



When you open the link in the mail, you will have a screen like below. 
Type your new password twice according to the Password Policy and click the 
Submit button. 

 
 
 
After you click the Submit button, the web page will bring you to the login screen and 
show a message to confirm the password is reset successfully. 
 
Now, please use the new password for your login.  

 
 
 
You can change your password by 
click on the Account show at the 
right top of the Homepage . 
 
 
 
 
 
If you have any technical problems on The Gateway, please contact us at 
gateway.support@sjs.esf.edu.hk . 
 


